
Freight Claims Management
Logistics Plus® helps you proactively manage your freight claims. Don’t throw 
your money away!

We Have An Experienced Freight Claims Team

Bring Back Money to Your Bottom-Line
Logistics Plus understands that managing freight claims 

can be time consuming, inefficient and frustrating for 

shippers. Documents are hard to manage, 

communications are difficult, and working with many 

different carriers and their systems further complicates the 

process.

Our team will process all freight claims from beginning to 

end and work as a liaison on behalf of our customer. By 

offering our freight claims expertise, we take the burden 

away from our customers when it comes to the frustration 

and man hours needed to settle each claim. 

If you want to achieve efficiency and tight controls for your 

company, then outsource freight claims management to 

Logistics Plus. Our hands-on team will work with you to 

ensure that you understand every step of the claims 

process. Don’t be stuck wondering what you should do 

about your damaged shipment(s); take action immediately 

and bring back valuable money to your bottom-line!

Outsourced Freight Claims Management

Logistics Plus serves clients 

seeking a one stop solution for 

managing their freight claims.   

By working together, we’ll 

create a successful loss and 

damage claims process, 

bringing back valuable money 

to your bottom-line.

Tightly managed freight claims processing

Improved win-rates and increased 

recoveries

Shorter resolution times

Visibility to outstanding claims

Reporting for current and historical claims

Email updates when a claims status 

changes


